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COMMUNITY DEVELOPMENT COMMITTEE MEETING 
 

4 November 2020 

 

 

 

ORDER OF BUSINESS 
 

NOTE: The Community Development Committee meeting coincides with the ordinary meeting of the 
Infrastructure Committee.  The Committees will conduct business in the following order: 

- Community Development Committee  

- Infrastructure Committee  

1. Apologies 

2. Notification of Additional Items 

Pursuant to Sections 46A(7) and 46A(7A) of the Local Government 
Official Information and Meetings Act 1987, to receive the Chairperson’s 
explanation that specified item(s), which do not appear on the Agenda of 
this meeting and/or the meeting to be held with the public excluded, will 
be discussed. 

Any additions in accordance with Section 46A(7) must be approved by 
resolution with an explanation as to why they cannot be delayed until a 
future meeting. 

Any additions in accordance with Section 46A(7A) may be received or 
referred to a subsequent meeting for further discussion.  No resolution, 
decision or recommendation can be made in respect of a minor item. 

3. Declarations of Interest (if any) 

Members are reminded of their duty to give a general notice of any 
interest of items to be considered on this agenda and the need to declare 
these interests. 
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4. Public Comment 

To receive comments from members of the public on matters specified 
on this Agenda or, if time permits, on other Committee matters. 

(NOTE: If the Committee wishes to consider or discuss any issue raised that is 
not specified on the Agenda, other than to receive the comment made 
or refer it to the Chief Executive, then a resolution will need to be 
made in accordance with clause 2 above.) 

5. Presentation - MidCentral District Health Board Page 7 

6. Presentation - Disability Reference Group Page 11 

7. Confirmation of Minutes Page 13 
“That the minutes of the Community Development Committee meeting 
of 5 August 2020 Part I Public be confirmed as a true and correct record.”  

8. Welcoming Communities - Annual Report Page 21 

Memorandum, presented by Joann Ransom, Community Development 
Manager and Stephanie Velvin, Welcoming Communities Coordinator. 

9. The Future of Library Services in Highbury Page 43 

Report, presented by Linda Moore, Libraries Manager and Julie 
Macdonald, Strategy and Policy Manager. 

10. Whānau Ora Health and Wellbeing Portfolio Update (October) Page 55 

Memorandum, presented by Councillor Billy Meehan. 

11. People and Community Portfolio Update (June-October) Page 59 

Memorandum, presented by Councillor Lorna Johnson. 

12. Safe City Portfolio Update (October) Page 65 

Memorandum, presented by Councillor Patrick Handcock ONZM. 
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13. Committee Work Schedule - November 2020 Page 71 

14. Exclusion of Public 
 
 To be moved: 

“That the public be excluded from the following parts of the proceedings of 
this meeting listed in the table below. 

The general subject of each matter to be considered while the public is 
excluded, the reason for passing this resolution in relation to each matter, and 
the specific grounds under Section 48(1) of the Local Government Official 
Information and Meetings Act 1987 for the passing of this resolution are as 
follows: 
 

General subject of each matter to 
be considered 

Reason for passing this 
resolution in relation 
to each matter 

Ground(s) under Section 
48(1) for passing this 
resolution 

    

 
This resolution is made in reliance on Section 48(1)(a) of the Local Government 
Official Information and Meetings Act 1987 and the particular interest or 
interests protected by Section 6 or Section 7 of that Act which would be 
prejudiced by the holding of the whole or the relevant part of the proceedings 
of the meeting in public as stated in the above table. 

Also that the persons listed below be permitted to remain after the public has 
been excluded for the reasons stated. 

[Add Third Parties], because of their knowledge and ability to assist the 
meeting in speaking to their report/s [or other matters as specified] and 
answering questions, noting that such person/s will be present at the meeting 
only for the items that relate to their respective report/s [or matters as 
specified]. 
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PRESENTATION 

TO: Community Development Committee 

MEETING DATE: 4 November 2020 

TITLE: Presentation - MidCentral District Health Board 
 

 
 RECOMMENDATION(S) TO COMMUNITY DEVELOPMENT COMMITTEE 

1. That the Community Development Committee receive the presentation for 
information. 

 

 

SUMMARY 

In collaboration with the Safety Advisory Board, Dr Syed Zaman, Clinical Executive Te Uru 
Whakamauora - Healthy Ageing & Rehabilitation at MidCentral District Health Board, will 
make a presentation regarding the importance of social connection in an ageing society. 

 

 

ATTACHMENTS 

1. Background Paper, Safety Advisory Board ⇩   
    

CD_20201104_AGN_9844_AT_files/CD_20201104_AGN_9844_AT_Attachment_24393_1.PDF
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PRESENTATION 

TO: Community Development Committee 

MEETING DATE: 4 November 2020 

TITLE: Presentation - Disability Reference Group  

 

 
RECOMMENDATION(S) TO COMMUNITY DEVELOPMENT COMMITTEE 

1. That the Community Development Committee receive the presentation for 
information. 

 

 

SUMMARY 

Mrs Rose Boddy, Chairperson of the Disability Reference Group, will provide a report to the 
Committee as per their Terms of Reference. 

 

 

ATTACHMENTS 

Nil   
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PALMERSTON NORTH CITY COUNCIL 
 

Minutes of the Community Development Committee Meeting Part I Public, 
held in the Elwood Room, Conference & Function Centre, 354 Main Street, 
Palmerston North on 05 August 2020, commencing at 9.02am 

Members 
Present: 

Councillor Lorna Johnson (in the Chair), The Mayor (Grant Smith) and 
Councillors Rachel Bowen, Brent Barrett, Susan Baty, Zulfiqar Butt, Renee 
Dingwall, Lew Findlay QSM, Patrick Handcock ONZM, Leonie Hapeta, Billy 
Meehan, Karen Naylor, Bruno Petrenas, Aleisha Rutherford and Ms Danielle 
Harris (Rangitane Representative). 

Non 
Members: 

Councillors Vaughan Dennison and Tangi Utikere. 

Apologies: The Mayor (Grant Smith) (early departure on Council Business) and Councillors 
Tangi Utikere (early departure on Council Business) and Leonie Hapeta (early 
departure) and Ms Danielle Harris (early departure). 

 
Councillor Leonie Hapeta left the meeting at 11.37am during consideration of clause 33. She 
entered the meeting again at 12.29pm during consideration of clause 35. She was not 
present for clauses 33 and 34. 
 
The Mayor (Grant Smith) left the meeting at 11.55am during consideration of clause 34. He 
was not present for clauses 34 to 37 inclusive. 
 
Councillor Tangi Utikere left the meeting at 11.55am during consideration of clause 34. He 
was not present for clauses 34 to 37 inclusive. 
 
Ms Danielle Harris left the meeting at 12.30pm during consideration of clause 35. She was 
not present for clauses 35 to 37 inclusive. 
 
Councillor Susan Baty was not present when the meeting resumed at 1.48pm. She was not 
present for clauses 36 and 37. 
     
26-20 Apologies 

 Moved Lorna Johnson, seconded Rachel Bowen. 

The COMMITTEE RESOLVED 

1. That the Committee receive the apologies. 

 Clause 26-20 above was carried 17 votes to 0, the voting being as follows: 

For: 
The Mayor (Grant Smith) and Councillors Lorna Johnson, Rachel Bowen, Brent Barrett, Susan 
Baty, Zulfiqar Butt, Vaughan Dennison, Renee Dingwall, Lew Findlay QSM, Patrick Handcock 
ONZM, Leonie Hapeta, Billy Meehan, Karen Naylor, Bruno Petrenas, Aleisha Rutherford, Tangi 
Utikere and Ms Danielle Harris. 



 

 
 

COMMUNITY DEVELOPMENT COMMITTEE - PART I 05 AUGUST 2020 

P a g e  | 14 

  
27-20 Deputation - Enable New Zealand 

Ms Erin Allen and Ms Raewyn Cameron from Enable New Zealand made a 
deputation regarding the work of Enable and Mana Whaikaha in the disability 
sector. 

Enable are New Zealand’s largest supplier of disability equipment, information 
and modification services, helping disabled people and their whanau live 
everyday lives in their communities. Part of the MidCentral District Health 
board, each year they manage over $150 million of funds on behalf of the 
Ministry of Health and ACC. They manage and issue over 90,000 pieces of 
disability equipment and more than 75,000 people receive their services. 

Mana Whaikaha is a service that provides support for disabled people in the 
District Health Board area and was launched in October 2018, based on the 
Enabling Good Lives principles. Enable provides the background support 
system, which key roles include government liaison, information specialists, 
funding specialists and business insights specialists. 

Their sensory space opened as part of their Easie Living Centre, which had the 
support of Parent to Parent Altogether Autism New Zealand and Mana 
Whaikaha to open the sensory space.  It started out for their Autism Spectrum 
Disorder clients but is now fully accessible to anyone regardless of whether a 
person has a disability or not. It was requested by Enable for Council to 
champion an additional space in Palmerston North as there is a big need for 
this. They are currently looking at a space at Te Manawa. Where they are 
located now is quite a small space where they can only open five days a week 
but at Te Manawa they could offer a larger space and be open seven days a 
week. Since the sensory space has been open they have been fully booked and 
have had a 200% increase in website traffic and on Facebook. Enable has not 
been able keep up with the demand. 

 Moved Lorna Johnson, seconded Rachel Bowen. 

The COMMITTEE RESOLVED 

1. That the Community Development Committee receive the deputation for 
information. 

 Clause 27-20 above was carried 17 votes to 0, the voting being as follows: 

For: 
The Mayor (Grant Smith) and Councillors Lorna Johnson, Rachel Bowen, Brent Barrett, Susan 
Baty, Zulfiqar Butt, Vaughan Dennison, Renee Dingwall, Lew Findlay QSM, Patrick Handcock 
ONZM, Leonie Hapeta, Billy Meehan, Karen Naylor, Bruno Petrenas, Aleisha Rutherford, Tangi 
Utikere and Ms Danielle Harris. 

 
28-20 Deputation - English Language Partners New Zealand 

Ms Helen van den Ende of English Language Partners New Zealand (ELPNZ) 
made a deputation regarding who/what English Language Partners are as an 
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organisation. 

ELPNZ’s vision is for former refugees and migrants to participate successfully 
in all aspects of life in New Zealand and their purpose is to deliver English 
language programmes and enable effective settlement. It was advised that 
they had supported 7,200 refugee and migrant-background adult learners, 
they are a non-profit and registered charity, they have 1,800 volunteers, 350 
staff, 40 years of expertise, are community-based and are funded by the 
Tertiary Education Commission and local funders. They have 22 centres across 
New Zealand and have a number of programmes they deliver in Palmerston 
North. It was also advised that ELPNZ had identified that they needed to 
connect better with Pasifika. 

ELPNZ has some issues post COVID-19 with no new intake of 
refugees/migrants for the foreseeable future which will significantly affect 
funding for 2021 and beyond. There is now a real push to develop their 
programmes for those who are currently here. They are also looking for new 
premises on a very limited budget.  

 Moved Lorna Johnson, seconded Rachel Bowen. 

The COMMITTEE RESOLVED 

1. That the Community Development Committee receive the deputation for 
information. 

 
 Clause 28-20 above was carried 17 votes to 0, the voting being as follows: 

For: 
The Mayor (Grant Smith) and Councillors Lorna Johnson, Rachel Bowen, Brent Barrett, Susan 
Baty, Zulfiqar Butt, Vaughan Dennison, Renee Dingwall, Lew Findlay QSM, Patrick Handcock 
ONZM, Leonie Hapeta, Billy Meehan, Karen Naylor, Bruno Petrenas, Aleisha Rutherford, Tangi 
Utikere and Ms Danielle Harris. 

    
29-20 Confirmation of Minutes 

 Moved Lorna Johnson, seconded Rachel Bowen. 

The COMMITTEE RESOLVED 

1. That the minutes of the Community Development Committee meeting of 1 
July 2020 Part I Public be confirmed as a true and correct record. 

 Clause 29-20 above was carried 15 votes to 0, with 2 abstentions, the voting being as follows: 

For: 
The Mayor (Grant Smith) and Councillors Lorna Johnson, Rachel Bowen, Brent Barrett, Susan 
Baty, Zulfiqar Butt, Vaughan Dennison, Renee Dingwall, Patrick Handcock ONZM, Leonie 
Hapeta, Billy Meehan, Karen Naylor, Bruno Petrenas, Aleisha Rutherford and Ms Danielle 
Harris. 
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Abstained: 
Councillors Lew Findlay QSM and Tangi Utikere. 

  
30-20 COVID-19 Relief Fund Guidelines 

Memorandum, presented by Joann Ransom, Community Development 
Manager. 

In discussion it was suggested that a funding cap be added to the guidelines to 
help out more of the smaller organisations as the funds could be used up very 
quickly by larger organisations should no cap be added.  

 Moved Lorna Johnson, seconded Rachel Bowen. 

The COMMITTEE RECOMMENDS 

1. That the draft guidelines for the COVID-19 Relief Fund, as appended to the 
report entitled “COVID-19 Relief Fund Guidelines”, presented to the 
Community Development Committee meeting on 5 August 2020, be 
approved, subject to an addition to the guidelines of a funding cap of 
$5,000 per application. 

2. That, as a result of implementing the fund, if there is a need to make any 
significant changes to the guidelines, this will be brought back to Council 
for approval. 

 Clause 30-20 above was carried 17 votes to 0, the voting being as follows: 

For: 
The Mayor (Grant Smith) and Councillors Lorna Johnson, Rachel Bowen, Brent Barrett, Susan 
Baty, Zulfiqar Butt, Vaughan Dennison, Renee Dingwall, Lew Findlay QSM, Patrick Handcock 
ONZM, Leonie Hapeta, Billy Meehan, Karen Naylor, Bruno Petrenas, Aleisha Rutherford, Tangi 
Utikere and Ms Danielle Harris. 

 Moved Renee Dingwall, seconded Karen Naylor. 

On a motion that the words “subject to an addition to the guidelines of a funding cap of 
$5,000 per application.” be added to clause 30.1, the motion was carried 11 votes to 6, the 
voting being as follows: 

 For: 
The Mayor (Grant Smith) and Councillors Brent Barrett, Susan Baty, Zulfiqar Butt, Vaughan 
Dennison, Renee Dingwall, Lew Findlay QSM, Billy Meehan, Karen Naylor, Bruno Petrenas and 
Tangi Utikere. 

Against: 
Councillors Lorna Johnson, Rachel Bowen, Patrick Handcock ONZM, Leonie Hapeta, Aleisha 
Rutherford and Ms Danielle Harris. 

The meeting adjourned at 10.30am. 
The meeting resumed at 10.47am. 

 
31-20 2019/2020 Summary of Celebrating Communities and Local Initiatives Fund 

Memorandum, presented by Joann Ransom, Community Development 
Manager. 
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In discussion it was advised that the strict scope of the criteria meant it was 
difficult for the panel to allocate the funds. It was suggested that applications 
be put on hold while the Fund administration was reviewed. 

The meeting adjourned at 11.01am. 
The meeting resumed at 11.08am. 
 

 Moved Lorna Johnson, seconded Rachel Bowen. 

The COMMITTEE RECOMMENDS 

1. That the memorandum entitled “2019/2020 Summary of Celebrating 
Communities Fund and the Local Initiatives Fund” presented to the 
Community Development Committee on 5 August 2020, be received. 

Moved Susan Baty, seconded Lorna Johnson. 

2. That the Chief Executive review the administration of the Local Initiatives 
Fund and that applications are put on hold until this is completed. 

 Clause 31-20 above was carried 17 votes to 0, the voting being as follows: 

For: 
The Mayor (Grant Smith) and Councillors Lorna Johnson, Rachel Bowen, Brent Barrett, Susan 
Baty, Zulfiqar Butt, Vaughan Dennison, Renee Dingwall, Lew Findlay QSM, Patrick Handcock 
ONZM, Leonie Hapeta, Billy Meehan, Karen Naylor, Bruno Petrenas, Aleisha Rutherford, Tangi 
Utikere and Ms Danielle Harris. 

 
32-20 Community Development Small Grants - Allocations for 2020/2021 

Memorandum, presented by Joann Ransom, Community Development 
Manager. 

 Moved Lorna Johnson, seconded Rachel Bowen. 

The COMMITTEE RESOLVED 

1. That the report entitled “Community Development Small Grants – 
Allocations for 2020/21” presented to the Community Development 
Committee on 5 August 2020, be received for information. 

2. That the Community Services Council be acknowledged for their assistance 
in administering this fund.  

 Clause 32-20 above was carried 17 votes to 0, the voting being as follows: 

For: 
The Mayor (Grant Smith) and Councillors Lorna Johnson, Rachel Bowen, Brent Barrett, Susan 
Baty, Zulfiqar Butt, Vaughan Dennison, Renee Dingwall, Lew Findlay QSM, Patrick Handcock 
ONZM, Leonie Hapeta, Billy Meehan, Karen Naylor, Bruno Petrenas, Aleisha Rutherford, Tangi 
Utikere and Ms Danielle Harris. 

 
33-20 Safety Advisory Board Strategic Plan 

Memorandum, presented by Patrick Handcock, Chair of the Safety Advisory 
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Board and Joann Ransom, Community Development Manager. 

Councillor Leonie Hapeta left the meeting at 11.37am. 

 Moved Lorna Johnson, seconded Rachel Bowen. 

The COMMITTEE RESOLVED 

1. That the report entitled “Safety Advisory Board Strategic Plan” presented 
to the Community Development Committee on 5 August 2020, be received 
for information. 

2. That the Safety Advisory Board be commended for the work completed on 
the new plan. 

 Clause 33-20 above was carried 16 votes to 0, the voting being as follows: 

For: 
The Mayor (Grant Smith) and Councillors Lorna Johnson, Rachel Bowen, Brent Barrett, Susan 
Baty, Zulfiqar Butt, Vaughan Dennison, Renee Dingwall, Lew Findlay QSM, Patrick Handcock 
ONZM, Billy Meehan, Karen Naylor, Bruno Petrenas, Aleisha Rutherford, Tangi Utikere and Ms 
Danielle Harris. 

 
34-20 Feasibility of introducing a companion card for those with permanent 

disabilities 
Report, presented by Joann Ransom, Community Development Manager. 

The Mayor (Grant Smith) left the meeting at 11.55am. 
Councillor Tangi Utikere left the meeting at 11.55am. 
 

 Moved Lorna Johnson, seconded Rachel Bowen. 

The COMMITTEE RECOMMENDS 

1. That the report entitled “Feasibility of introducing a companion card for 
those with permanent disabilities” presented to the Community 
Development Committee on 5 August 2020, be received. 

2. That Council approve undertaking a partnership with Mana Whaikaha to 
implement a local Companion Card Scheme (Option 1).  

3. That Council approve a $10,000 unbudgeted expense to implement such a 
scheme. 

4. That the scheme be reviewed after 12 months as to its effectiveness and 
report back to the Community Development Committee. 

5. That, at the appropriate time, the Chief Executive write to the cultural 
CCOs and Council funded ticketed activity providers encouraging them to 
support the companion card scheme. 

6. That the Chief Executive write to the Ministry of Culture and Heritage 
advocating for the introduction of a nationwide Companion Card scheme 
and offering the Council and Mana Whaikaha a pilot scheme for their 
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evidential base.  

 Clause 34-20 above was carried 14 votes to 0, the voting being as follows: 

For: 
Councillors Lorna Johnson, Rachel Bowen, Brent Barrett, Susan Baty, Zulfiqar Butt, Vaughan 
Dennison, Renee Dingwall, Lew Findlay QSM, Patrick Handcock ONZM, Billy Meehan, Karen 
Naylor, Bruno Petrenas, Aleisha Rutherford and Ms Danielle Harris.  

 
35-20 Papaioea Park Sports Pavilion - Tenant Lounge Option Analysis 

Memorandum, presented by Bryce Hosking, Manager - Property  

Councillor Leonie Hapeta entered the meeting again at 12.29pm. 
Ms Danielle Harris left the meeting at 12.30pm. 
 

 Moved Lorna Johnson, seconded Rachel Bowen. 

The COMMITTEE RECOMMENDS 

1. That the memorandum entitled “Papaioea Park Sports Pavilion – Tenant 
Lounge Option Analysis” presented to the Community Development 
Committee on 5 August 2020, be received for information. 

 Clause 35.1 above was carried 13 votes to 0, with 1 abstention, the voting being as follows: 

For: 
Councillors Lorna Johnson, Rachel Bowen, Brent Barrett, Susan Baty, Zulfiqar Butt, Vaughan 
Dennison, Renee Dingwall, Lew Findlay QSM, Patrick Handcock ONZM, Billy Meehan, Karen 
Naylor, Bruno Petrenas and Aleisha Rutherford.  

Abstained: 
Councillor Leonie Hapeta. 

 Moved Lorna Johnson, seconded Rachel Bowen. 

2. That Stage 3 of the Papaioea Place Redevelopment be referred to the 
2021-31 Long Term Plan process. 

 Clause 35.2 above was carried 11 votes to 2, with 1 abstention, the voting being as follows: 

For: 
Councillors Lorna Johnson, Rachel Bowen, Brent Barrett, Vaughan Dennison, Renee Dingwall, 
Lew Findlay QSM, Patrick Handcock ONZM, Billy Meehan, Karen Naylor, Bruno Petrenas and 
Aleisha Rutherford. 

Against: 
Councillors Susan Baty and Zulfiqar Butt. 

Abstained: 
Councillor Leonie Hapeta. 

The meeting adjourned at 12.45pm. 
The meeting resumed at 1.48pm. 
When the meeting resumed Councillor Susan Baty was not present. 

 
36-20 Draft Local Alcohol Policy - Deliberations on Submissions 

Report, presented by Julie Macdonald, Strategy & Policy Manager. 
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 Moved Lorna Johnson, seconded Aleisha Rutherford. 

The COMMITTEE RECOMMENDS 

1. That the Statement of Proposal incorporating the revised draft Local 
Alcohol Policy 2020 (as attached as attachment one to the report entitled 
“Draft Local Alcohol Policy – Deliberations on Submissions” presented to 
the Community Development Committee on 5 August 2020) be approved 
for public consultation. 

2. That the Mayor and Chairperson of the Community Development 
Committee be authorised to make minor amendments to the Statement of 
Proposal prior to public consultation. 

 Clause 36-20 above was carried 11 votes to 0, the voting being as follows: 

For: 
Councillors Lorna Johnson, Rachel Bowen, Brent Barrett, Zulfiqar Butt, Renee Dingwall, Lew 
Findlay QSM, Billy Meehan, Karen Naylor, Bruno Petrenas, Aleisha Rutherford and Vaughan 
Dennison. 

Note: 
Councillors Susan Baty, Patrick Handcock, Leonie Hapeta and Tangi Utikere declared a conflict 
of interest and withdrew from discussion and voting on clause 36-20. 

 
37-20 Committee Work Schedule 

 Moved Lorna Johnson, seconded Rachel Bowen. 

The COMMITTEE RESOLVED 

1. That the Community Development Committee receive its Work Schedule 
dated August 2020. 

2. That an annual report on the Welcoming Communities Programme be 
added to the Community Development Committee Work Schedule and 
reported on in November 2020. 

 Clause 37-20 above was carried 13 votes to 0, the voting being as follows: 

For: 
Councillors Lorna Johnson, Rachel Bowen, Brent Barrett, Zulfiqar Butt, Vaughan Dennison, 
Renee Dingwall, Lew Findlay QSM, Patrick Handcock ONZM, Leonie Hapeta, Billy Meehan, 
Karen Naylor, Bruno Petrenas and Aleisha Rutherford. 

       
The meeting finished at 2.03pm. 
 

Confirmed 4 November 2020 

 

 
Chairperson 



 

 
 

PALMERSTON NORTH CITY COUNCIL 

 

P a g e  | 21 

IT
EM

 8
 

 

MEMORANDUM 

TO: Community Development Committee 

MEETING DATE: 4 November 2020 

TITLE: Welcoming Communities - Annual Report 

PRESENTED BY: Joann Ransom, Community Development Manager and Stephanie 
Velvin, Welcoming Communities Coordinator  

APPROVED BY: Chris Dyhrberg, Chief Customer Officer  
 

 
RECOMMENDATION(S) TO COMMUNITY DEVELOPMENT COMMITTEE 

1. That the report entitled ‘Welcoming Communities - Annual Report’ presented to the 
Community Development Committee on 4 November 2020, be received for 
information. 

 
 

 

1. ISSUE 

This report provides the annual update to Council on the progress of the Welcoming 
Communities programme implementation.  

2. BACKGROUND 

2.1 Welcoming Communities - Te Waharoa ki ngā Hapori is an Immigration New Zealand 
led accreditation-based initiative which Palmerston North has been a participant in 
since 2017.  The programme is based on the premise that communities that make 
newcomers feel welcome are more likely to enjoy better social outcomes, and 
stronger economic growth.  Intentionally building connections means everyone feels 
included and knows they belong; in this environment, everyone is able to participate 
in the economic, civic, cultural and social life of the community. 

2.2 Underpinning the programme and the accreditation framework is the national 
Welcoming Communities Standard, which sets out what a successful inclusive 
community looks like across eight key outcome areas: Inclusive Leadership, 
Welcoming Communications, Equitable Access, Connected and Inclusive 
Communities, Civic Engagement and Participation, Economic Development, Business 
and Employment, Welcoming Public Spaces, and Culture and Identity.  
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2.3 During the 2017 to 2019 pilot, nine councils across five regions worked with their 
communities to implement Welcoming Communities.  Based on the success of the 
pilot programme, the Government has since approved the expansion of the 
programme to other regions in New Zealand, and additional councils are now being 
invited to submit expressions of interest to join. 

3. PREVIOUS COUNCIL DECISIONS 

3.1  On the 2nd September 2019 a report was presented to the Community Development 
Committee of Council titled: Welcoming Communities - Accreditation. At that 
meeting the following recommendations were carried: 

1.   That the report Welcoming Communities - Accreditation be received. 

2.   That Council confirms its commitment to Welcoming Communities as an 
ongoing programme. 

3.   That the Chief Executive be instructed to make an application for Palmerston 
North to be accredited as a Welcoming Community (Established). 

4.   That Council note consideration of additional funding of $25k per annum will 
be referred to the 2020/2021 Annual Budget process. 

3.2 The Welcoming Communities budget for 2020/2021 was thus increased to $97,000 
covering salary and operations, a permanent appointment was made, and the 
programme is now an ongoing, budgeted programme of work. 

4. ANNUAL UPDATE 

4.1 Palmerston North gained accreditation as a Committed Welcoming Community in 
December 2019, then applied for and successfully achieved accreditation as an 
Established Welcoming Community in June 2020. 

4.2 As described in the attached reports (six monthly progress reports provided to 
Immigration New Zealand for July-December 2019, and January-June 2020), we have 
implemented and embedded a range of activities under the Welcoming 
Communities programme over the last year, despite being unable to action some 
planned initiatives during the COVID-19 lockdown period earlier in 2020.  Key 
highlights include: 

4.3 In the area of Welcoming Communications: 

We have conducted several impactful communications campaigns, which have been 
well received by residents.  The purpose of these campaigns is to promote the ideas 
of the Welcoming Communities programme to those who may not normally work in 
this space or consider these issues in order to educate about the benefits of diversity 
and migration for our city. 
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In both 2019 and 2020 we celebrated Welcoming Week with a range of videos, 
infographics, stories and in-person events and activities, which engaged several 
thousand residents.  Similarly, we marked World Refugee Day through a 
#WithRefugees campaign in 2019, and a #PalmyLegends campaign in 2020.  
 
A focus on local storytelling complemented by images of the people behind the 
stories has proven to be an effective combination.  We plan to continue these sorts 
of campaigns going forward, as they are a low-cost, high impact activity enabling us 
to achieve our outcomes.  
 

4.4 For Celebrating Culture and Identity: 

Whilst 2018/2019 saw a focus on developing community relationships through 
collaboration and exploring new smaller-scale public cultural celebrations, in 
2019/2020 the focus has been on walking alongside groups to grow events to meet 
community aspirations.  As a result, the city has enjoyed several new larger-scale 
public celebrations including Eid Festival, Diwali in the Square, Holi – the Festival of 
Colours, and the Happy Lunar New Year Festival.  These events were attended by 
many thousands of residents and have provided opportunities for the hosting 
community to feel their culture is respected and valued by the city, while attendees 
learn about new cultures and experience the enjoyment of being part of a culturally 
rich and vibrant city. 

4.5 In the Equitable Access space: 

A third key area of achievement this past year has been the iterative development of 
our City Welcome Sessions.  These sessions provide an opportunity for all 
newcomers, domestic and international, to experience an orientation to the city with 
a pōwhiri from Rangitāne o Manawatū (Te Ahi Kaea) and formal welcome from 
Council and the Manawatū Multicultural Council.  Attendees to the sessions also 
connect with other newcomers, learn about the history of the city, and discover 
relevant local landmarks during a walking tour of the CBD.  

We have coordinated a total of 13 sessions since they commenced in late 2018, and 
we continue to refine the approach and format based on feedback from attendees, 
stakeholders and partners - in particular Rangitāne.  The most recent session was 
held in August this year, catering for those who had arrived to the city over the 
summer period or who had relocated post-lockdown and it was the most successful 
so far in terms of the range of attendees, the quality and balance of content, and the 
overall feeling of welcome we were able to create.   

4.6 National Recognition: 

We have been consistent with our commitment and our community-based approach 
since the programme commenced, and this has allowed us to build significant 
momentum to date.  As a result, we have become a leader nationally in terms of the 
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strength of our outcomes, and our activities receive regular recognition on the 
international welcoming stage as well.  

Examples of this from 2020 include invitations to share our insights in Immigration 
New Zealand’s quarterly Settlement ActioNZ magazine and present to the national 
network at the Welcoming Communities annual hui, provision of several interviews 
and stories for Welcoming International’s website and newsletters. 

4.7 COVID-19 Response: 

One of the stories that has received international attention has been our inclusive 
response to COVID-19.  In our planning, we anticipated that the COVID-19 pandemic 
would disproportionately impact parts of the community who we regularly work 
with under Welcoming Communities.  For example, many migrants, former refugees 
and international students have close family and friends in harder hit countries 
oversees, some families were (and remain) separated due to the sudden border 
restrictions, former refugee reunification was put on hold, and international 
students have been stuck in limbo, not being able to easily return home or return 
back to the city for study.  In addition to this, many of these groups are in less stable 
employment and financial circumstances, access to health information is often made 
more challenging by language or technology barriers and, particularly earlier in the 
year, we saw an increase in instances of racism.  Having this understanding, we were 
able to draw on the strength of our Welcoming Communities network and our 
familiarity with applied inclusivity during our local COVID-19 response to support all 
parts of our community.  Post-response, we know that migrants, former refugees 
and international students are still facing particular challenges with borders 
remaining closed and worries about those overseas and it is important that we 
continue to support and consider these circumstances in our work. 

5. NEXT STEPS 

5.1 Development of the new Welcoming Communities Advisory Group Plan 2020-2023 is 
underway. This will be brought to the next Community Development Committee for 
endorsement. 

5.2 Implementation of the programme will continue with an application for 
accreditation at the Advanced level planned for 2022 or 2023 (depending on 
progress).  

5.3 At the national level, we expect new councils to come on board with the programme 
from early 2021, which should provide a new level of profile to the initiative.  We 
anticipate that Palmerston North will have a leadership role in welcoming new 
councils to the programme, including sharing resources (documentation) and 
insights from our experiences.  We hope to see some of our neighbouring councils 
accepted, so we can explore the opportunities of a regional Welcoming Communities 
network. 
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6. COMPLIANCE AND ADMINISTRATION 

Does the Committee have delegated authority to decide? Yes 

Are the decisions significant? No 

If they are significant do they affect land or a body of water? No 

Can this decision only be made through a 10 Year Plan? No 

Does this decision require consultation through the Special Consultative 
procedure? 

No 

Is there funding in the current Annual Plan for these actions? Yes 

Are the recommendations inconsistent with any of Council’s policies or 
plans? 

No 

The recommendations contribute to Goal 3: A Connected and Safe Community 

The recommendations contribute to the outcomes of the Connected Community Strategy 

The recommendations contribute to the achievement of action/actions in the Community 
Support Plan 

The action is: Implement the Welcoming Communities Initiative. 

Contribution to 
strategic direction 
and to social, 
economic, 
environmental 
and cultural well-
being 

Council participated in the Welcoming Communities pilot in 
partnership with MBIE. This was a settlement initiative for recent 
migrants, former refugees and international students that actively 
sought to mobilise and involve existing residents in welcoming 
activities to create a welcoming receiving community.  

In mid-2020 Council become accredited as a ‘Committed Welcoming 
Community’ and the Welcoming Communities programme is now a 
core function of the community development team of Council, and it 
supports the social cohesion, economic development and cultural well-
being of the city. 

The ethnic mix of the city continues to become more diverse, and 
Palmerston North is arguably the most ethnically diverse regional city 
in New Zealand. This rich diversity provides opportunities to learn 
from different ideas and experiences, as well as the obligation to 
support the community in a multitude of ways. Creating a welcoming 
community also enhances our Safe City reputation and centre for 
international students. 

As Palmerston North City’s population continues to grow and diversify, 
participation the Welcoming Communities programme allows Council 
to foster an inclusive and collaborative approach to this growth. 
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ATTACHMENTS 

1. Six month report to MBIE July - December 2019 ⇩   
2. Six month report to MBIE January - June 2020 ⇩   
    

CD_20201104_AGN_9844_AT_files/CD_20201104_AGN_9844_AT_Attachment_24330_1.PDF
CD_20201104_AGN_9844_AT_files/CD_20201104_AGN_9844_AT_Attachment_24330_2.PDF
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REPORT 

TO: Community Development Committee 

MEETING DATE: 4 November 2020 

TITLE: The Future of Library Services in Highbury 

PRESENTED BY: Linda Moore, Libraries Manager and Julie Macdonald, Strategy and 
Policy Manager  

APPROVED BY: Chris Dyhrberg, Chief Customer Officer  

David Murphy, Acting General Manager - Strategy and Planning  
 

 
RECOMMENDATION(S) TO COUNCIL 

1. To receive the report titled ‘The Future of Library Services in Highbury’ presented to 
the Community Development Committee on 4 November 2020.  

2. To endorse ‘Option 1 Te Pātikitiki status quo - delay further action pending citywide 
review’ for the future of library services in Highbury. 

 
 

SUMMARY OF OPTIONS ANALYSIS FOR LIBRARY SERVICES IN HIGHBURY 

Problem or 
Opportunity 

In 2018 Council decided to investigate future options for delivery for 
library services in Highbury, including working with Te Aroha Noa to 
assist and support the development and delivery of multi-disciplinary 
library programmes and services. Staff have undertaken some 
community engagement, which indicates that there is not currently an 
agreed way forward for the provision of library services. 

OPTION 1:  Te Pātikitiki status quo - delay further action pending citywide 
review 

Community Views Engagement is ongoing in the Highbury community. This option will 
support the further contribution of community views to decision-
making. 

Benefits The benefit of pursuing Option 1 is that it would enable further 
community engagement and the consideration of Te Pātikitiki in the 
wider city context. 

Risks There is some risk that the community may consider Option 1 to be a 
reversal of an earlier (implied) commitment. 
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 Financial Ongoing maintenance and other operational costs are already 
budgeted in the current 10-year plan. 

OPTION 2:  Develop a shared service lease arrangement for library services 
within the proposed Te Aroha Noa community hub 

Community Views Engagement is ongoing in the Highbury community. Engagement to 
date shows that there are mixed community views on this option. 

Benefits This option would provide certainty to Te Aroha Noa as it proceeds 
with the community hub development. 

Risks Option 2 could be perceived as Council not having listened to the 
reservations expressed be some members of the community. 

Financial There is provision in the current 10-year plan for a fit-out and lease 
within a Highbury community hub. There has not been a full financial 
assessment of any of the options for the future other than the current 
mode. 

OPTION 3:  A change to service delivery, with models to be further developed 
and explored 

Community Views Engagement is ongoing in the Highbury community. This option will 
support the further contribution of community views to decision-
making. 

Benefits This option would provide the opportunity for a wider variety of 
service delivery models to be explored. 

Risks It seems unlikely that Council will have the necessary financial 
capability to undertake a significant new commitment, but Option 3 
could raise expectations and damage community relationships. 

Financial There is no financial provision for a significant new library services 
commitment beyond the currently budgeted provision of Te Pātikitiki. 

 

RATIONALE FOR THE RECOMMENDATIONS 

1. OVERVIEW OF THE PROBLEM OR OPPORTUNITY 

In 2018 Council decided to investigate future options for delivery of library services in 
Highbury, including working with Te Aroha Noa to assist and explore ways to support the 
development and delivery of multi-disciplinary library programmes and services. Some work 
has been undertaken to engage with the community about library services in Highbury, but 
there has yet to be any Council decision-making about future provision. 
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1.1 The purpose of this report is to: 
 
a) ‘take stock’ of the current situation regarding library services in Highbury; 
b) respond to the Council resolution requesting a further report on engagement in 

Highbury; and 
c) recommend a course of action for providing sustainable and suitable library 

services in Highbury in future. 
 
2. BACKGROUND AND PREVIOUS COUNCIL DECISIONS 

2.1 Issues were identified with the safety and suitability of Te Pātikitiki, the community 
library in Highbury, during the development of the current 10-year plan. 

2.2 Around the same time, Te Aroha Noa made a deputation to the Community 
Development Committee presenting a preliminary plan for the redevelopment of its 
existing facilities into a community hub and seeking support from Council. Council 
referred consideration of the nature of this support to the 10-year plan process. 
 

2.3 The Community Services and Facilities plan (adopted as part of the 10-year plan) 
notes that: 

The location and design of Te Pātikitiki is not optimal for meeting community needs; an issue 
and options review is currently underway. 

2.4 Funding provision was made in the 10-year plan 2018/28 for the development of a 
Highbury Community Hub. No details regarding any change to location or nature of 
service delivery were agreed at this time, although the funding programmes 
appeared to assume the relocation of services. 

2.5 In June 2019 a report called ‘Options for Library Services in Highbury’ was presented 
to the Community Development Committee. This report proposed that a detailed 
building assessment of the Te Pātikitiki Library building should be undertaken, 
including exploring options to improve visibility and access. The report also 
proposed: 
 
actively engaging with Te Aroha Noa to explore ways council could assist and support the 
development and delivery of multi-disciplinary library programmes and services that 
encourage life-long learning and skill development, enhance community wellbeing and 
encourage active citizenship. 

 
2.6 The June 2019 report noted that Te Aroha Noa and the Council had many shared 

aspirations: 
 
With specific regard to the provision of library services in the Highbury community, 
discussions have confirmed that the Palmerston North City Library and Te Aroha Noa share 
common goals and aspirations in providing a community space in Highbury that: 
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 1. Provides access to information and services that is universally accessible – available, 
flexible, inclusive and equitable  

2. Enhances community connectedness 

3. Strengthens community and neighbourhood identity 

4. Enhances and supports a vibrant and resilient community 

5. Gives people a place to belong – Turangawaewae – that enhances the mana and 
rangatiratanga of individuals and whanau 

6. Encourages transformative change through collective impact 

7. Has an enduring presence in supporting the values and daily practices that enhance 
community wellbeing 

In addition, both organisations share a commitment to the process of co-design with the 
community, both in relation to the development of facilities, and in the facilitation and 
delivery of programmes and activities. 

2.7 However, the June report also noted that community engagement indicated that 
there was: 
 
a strong preference for the Te Pātikitiki Library remaining independent and not co-locating in 
the proposed Te Aroha Noa community hub, as indicated by the majority of respondents who 
live in the Highbury area stating that they would either not use, might not use or would use 
the library less if it moved into Te Aroha Noa. 

 
2.8 Members of the Community Development Committee expressed concern about the 

nature and extent of the community engagement process that led to this conclusion. 
The Committee resolved that there be a further report back following further 
community engagement around the future of the library services in the Highbury 
area. This current report is, in part, a response to that resolution. 

 
2.9 Staff have undertaken further informal discussions with Te Aroha Noa and the 

Highbury Community Consultation Panel (a local Highbury initiative), but there has 
been no further formal investigation of options. 
 

2.10 The closure of library services during the COVID lock-down period (the end of March 
until early June) meant that library staff were redeployed and unavailable for the 
usual community interactions. 

 
2.11 Since reopening in May, Te Pātikitiki has continued to provide its normal range of 

services, including programmes and community events. 
 
2.12 Te Aroha Noa initiated its own community engagement process, called the Highbury 

Community Library Photovoice Research Project, through the Highbury Community 
Panel. The purpose of the Photovoice project is to connect with the residents of 
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Highbury and to capture their views about a future community library. The outcomes 
of this process will be presented to Council as a deputation in 2021. 
 

2.13 Te Aroha Noa has continued with its own redevelopment process and has indicated 
an ongoing willingness to enter into a lease agreement with Council to house library 
services. Te Aroha Noa has indicated an interest in being involved in whatever long-
term planning Council does for library services in Highbury. 

 
2.14 Through the 10-year plan process elected members have indicated a desire to 

consider the development of new and current community facilities in a high-level 
and more coherent way across the whole city. If approved through the 10-year plan, 
such a programme of work would not begin until July 2021 (at the earliest). 

 
2.15 As reported in June last year, there is still not a community consensus about the best 

future for library services in Highbury, however it should also be noted that the 
earlier engagement was somewhat constrained by the assumption that co-location 
with Te Aroha Noa was the only (or at least preferred) option for change. Indeed, 
during the Committee meeting some elected members noted possible other options 
for the future of library services, including reconsideration of the Te Pātikitiki library 
building location, and the possibility of services being delivered in a location such as 
the Highbury shops. 
 

2.16 Staff therefore propose that elected members weigh the pros and cons of three 
main options: 
 
Option 1: Status quo pending proposed citywide review of community facilities 
 
Option 2: Develop a shared service lease arrangement within the proposed Te Aroha 
Noa community hub 
 
Option 3: A change to service delivery, with models to be further developed and 
explored 

 
3. DESCRIPTION OF OPTIONS 

Option 1: Te Pātikitiki status quo - delay further action pending citywide review 

3.1 The first option is to wait for the proposed city-wide review of community facilities 
to inform any future decision-making about a potential redevelopment of Te 
Pātikitiki or relocation of services. This review (proposed as part of the 10-year plan 
process) will provide a coherent decision-making framework for future community 
facilities (community centres and libraries) taking into account the potential for the 
co-location of services (for example, with commercial services) and shared services 
(for example, with schools). 
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 3.2 Option 1 could include consideration of the concerns identified with Te Pātikitiki in 
2017 and ensure that these informed the development of future options. 

Option 2: Develop a shared service lease arrangement for library services within 
the proposed Te Aroha Noa community hub 

3.3 Option 2 is to continue to work with Te Aroha Noa towards the delivery of library 
services from its community hub. 

Option 3: A change to service delivery, with models to be further developed and 
explored 

3.4 There are a variety of ways a change option could be pursued in response to the 
concerns identified with Te Pātikitiki that led to the earlier engagement process and 
discussions with Te Aroha Noa. These include: 

• move the Te Pātikitiki building within the current park site to promote 
connection with other organisations (such as Highbury Whanau Centre and 
Monrad Intermediate) 

• establish library services in another standalone location (such as the 
Highbury shops) and repurpose the current building 

• develop a hybrid service model where some services are delivered through 
another agency (such as Te Aroha Noa) and others elsewhere (such as 
through a mobile service). 

4. ANALYSIS OF OPTIONS 

4.1 It is unfortunate that the uncertainty about the future of library services in Highbury 
has continued for so long. However, library services continue to be delivered to the 
community in the same ways they always have. 

4.2 There is now an opportunity to take stock of the situation and to consider the 
options for the future. Staff consider that options should be considered against the 
desired outcome – the delivery of sustainable and suitable library services for the 
Highbury community (in keeping with the long-term commitments of Council 
articulated in the Connected Communities Strategy and the Community Facilities 
Plan). 

Option 1: Te Pātikitiki status quo - delay further action pending citywide review 

4.3 Te Pātikitiki continues to function, and some of the issues which prompted the initial 
concern have abated. There is no immediate or pressing concern to prompt urgent 
action. 
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4.4 Option 1 would ensure the ongoing provision of library services in Highbury and 
provide greater certainty about Council’s intentions than were previously signalled. 
Option 1 doesn’t offer any immediate change, but rather offers a more strategic 
approach (the citywide review) to develop further actions in Highbury and 
throughout the city. 

4.5 Option 1 is a financially conservative option, as ongoing maintenance and other 
operational costs are already budgeted in the current 10-year plan.  

4.6 Te Aroha Noa has indicated that Option 1 would not preclude further co-location of 
services in future, and nor would it have a negative impact on the community hub 
development. However, there is a risk that the relationship with Te Aroha Noa and 
the wider Highbury community could be damaged if Option 1 is considered a 
reversal of an earlier commitment. Staff consider that there are opportunities to 
work with and support Te Aroha Noa through means other than immediate co-
location of services. 

Option 2: Develop a shared service lease arrangement for library services within 
the proposed Te Aroha Noa community hub 

4.7 Option 2 would build on the relationship already developed with Te Aroha Noa and 
affirm the Council’s support for Te Aroha Noa as part of the foundation of the 
Highbury community. 

4.8 There is provision in the current 10-year plan for a fit-out and lease within a 
Highbury community hub. 

4.9 This option assumes that the building housing Te Pātikitiki could become available 
for community lease by other local services. 

4.10 The 2019 community engagement process revealed mixed community views on this 
option. While the engagement process may have had some shortcomings, these 
views remain an important contribution to the discussion and should be considered 
alongside the Photovoice project and any other further engagement with the 
community. 

4.11 Pursuing Option 2 could be perceived as Council not having listened to the 
community reservations expressed about the relocation of services. 

4.12 Staff do not recommend Option 2 at this stage, but it could be implemented at a 
later time. 
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 Option 3: Identify preferred future service delivery models to be further developed 
and explored, and propose a preferred model for consultation through the 10-year 
plan 

4.13 As noted above, there are several possible options for a change to the library 
services delivery model in Highbury. 

• move the Te Pātikitiki building within the current site to promote 
connection with other organisations (such as Highbury Whanau 
Centre and Monrad Intermediate) 

• establish library services in another standalone location (such as the 
Highbury shops) and repurpose the Te Pātikitiki building 

• develop a hybrid service model where some services are delivered 
through another agency (such as Te Aroha Noa) and others elsewhere 
(such as through a mobile service). 

4.14 This list is not an exhaustive one and demonstrates the complexity of the situation in 
Highbury (or any community), which has many community stakeholders and 
interests. 

4.15 The perceived constraint on the previous engagement in 2018 (that the option was 
to move to Te Aroha Noa or remain with the status quo) placed pressure on the 
community to choose between two fixed options, without having the opportunity to 
explore other proposals. Option 3 would provide an opportunity to build on the 
community engagement that has already occurred and develop a wider scope for 
consideration of future service delivery.  

4.16 Option 3 would also signal Council’s intention to improve the library services in 
Highbury, and to do this in a way that would allow community-led solutions. The 
potential costs of options that could be explored under Option 3 are uncertain, 
however, and it seems unlikely that Council will have the necessary financial 
capability to undertake a significant new commitment. This could further damage 
community relationships if Council is perceived to be initiating an ambitious project 
it is not likely to complete. 

4.17 A further risk of Option 3 is that it would further delay decision-making about library 
services in Highbury and continue the uncertainty for Te Aroha Noa and users of Te 
Pātikitiki. 

5. CONCLUSION 

5.1 Council requested a further report back about the future of library services in 
Highbury following further community engagement. Some additional engagement 
has occurred, although there have not been resources available to undertake a 
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significant engagement process. There is still not a community consensus about the 
best future for library services in Highbury. The narrow scope of the earlier 
engagement means that other options were not canvassed. 

5.2 There does not appear to be a strong case for a change from the current library 
service model, and any change considered could entail additional unbudgeted 
expenditure. There has not been a full financial assessment of any the options for 
the future other than the current model. 

5.3 While there are various options for the future provision of library services, staff 
consider that these should be considered as three main options: 

• to retain the status quo while other proposed strategic planning is 
completed 

• to make a commitment to shared services with Te Aroha Noa (in the 
proposed community hub) 

• to pursue another change option. 

5.4 The engagement process has provided a useful opportunity to discuss opportunities 
for library services in Highbury, however this work was not clearly grounded in a 
clear case for change. Option 1 is therefore recommended by staff. 

6. NEXT ACTIONS 

6.1 If the recommendations are adopted, staff will continue to provide the current 
library services in Highbury, and to work alongside other service providers, including 
Te Aroha Noa. 

6.2 Any further work investigating a changed model of service delivery will pause, 
pending the outcome of decision-making about the proposed citywide review 
(through 10-year plan decision-making). 

6.3 If the citywide review does not proceed, then further consideration of this matter 
may be required. 

7. OUTLINE OF COMMUNITY ENGAGEMENT PROCESS 

7.1 The 2019 community engagement process included: 

• Focus groups with users, young people, migrant and former refugee groups 

• A community BBQ held at Te Pātikitiki 

• Attendance at the Highbury Market where people had an opportunity to ask 
questions and complete the survey 
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 • An online and paper-based survey which was promoted through the City 
Library, posters, brochures and a leaflet drop in letterboxes 

7.2 The complete report of the community engagement process was part of the June 
2019 Community Development Committee agenda. 

7.3 Te Aroha Noa hosted community days to engage with the community (attended by 
library staff). 

7.4 The Highbury Community Library Photovoice Research Project, through the Highbury 
Community Panel, is ongoing. 

7.5 There has not been any engagement with Rangitāne o Manawatū, local schools or 
other education providers, other than as participants in general Highbury community 
networks. 

COMPLIANCE AND ADMINISTRATION 

Does the Committee have delegated authority to decide? 

If Yes quote relevant clause(s) from Delegations Manual  
No 

Are the decisions significant? No 

If they are significant do they affect land or a body of water? No 

Can this decision only be made through a 10 Year Plan? No 

Does this decision require consultation through the Special Consultative 
procedure? 

No 

Is there funding in the current Annual Plan for these actions? Yes 

Are the recommendations inconsistent with any of Council’s policies or 
plans? 

Yes 

The Community Facilities and Services Plan made a commitment to the 
development of a community hub in Highbury. No details regarding any 
change to location or nature of service delivery were agreed at this time, 
although the funding programmes appeared to assume the relocation of 
services. 

 

The recommendations contribute to Goal 3: A Connected and Safe Community 

The recommendations contribute to the outcomes of the Connected Community Strategy 

The recommendations contribute to the achievement of action/actions in the Community 
Services and Facilities Plan. 

The actions are: 

• To develop, provide and advocate for services and facilities that create a connected, 
welcoming and inclusive community where people are connected with each other 
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and the services, facilities and support they need to prosper 

• To provide library services in spaces and places that suit the community; are 
accessible, welcoming to all people (including those who are socially isolated) and 
that are maintained and delivered in response to identified needs 

• That library outreach services are responsive to community needs 

• To identify opportunities for, and develop, a community hub in Highbury 

Contribution to 
strategic direction 
and to social, 
economic, 
environmental 
and cultural well-
being 

The recommended option supports the intent of the Community 
Services and Facilities Plan, to provide library services in ways that 
create a connected, welcoming and inclusive community. 

 

 

 

ATTACHMENTS 

NIL    
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MEMORANDUM 

TO: Community Development Committee 

MEETING DATE: 4 November 2020 

TITLE: Whānau Ora Health and Wellbeing Portfolio Update (October) 

PRESENTED BY: Councillor Billy Meehan  

APPROVED BY: David Murphy, Acting General Manager - Strategy and Planning  
 

 
RECOMMENDATION(S) TO COMMUNITY DEVELOPMENT COMMITTEE 

1. That the Whānau Ora Health and Wellbeing Portfolio Update Report for October 2020 
presented to the Community Development Committee Meeting on 4 November 2020, 
be received for information. 

 
 

 

1. ISSUE 

The Whānau Ora Health and Wellbeing Portfolio is reporting to the Community 
Development Committee for October 2020. 

2. BACKGROUND 

The Whānau Ora Health and Wellbeing Portfolio members are encouraged to continue to 
update their goals and activities throughout the year. 

3. COMPLIANCE AND ADMINISTRATION 

Does the Committee have delegated authority to decide? Yes 

Are the decisions significant? No 

If they are significant do they affect land or a body of water? No 

Can this decision only be made through a 10 Year Plan? No 

Does this decision require consultation through the Special Consultative 
procedure? 

No 

Is there funding in the current Annual Plan for these actions? No 

Are the recommendations inconsistent with any of Council’s policies or 
plans? 

No 
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The recommendations contribute to Goal 3: A Connected and Safe Community 

The recommendations contribute to the outcomes of the Connected Community Strategy 

Contribution to 
strategic direction 
and to social, 
economic, 
environmental 
and cultural well-
being 

Active Citizenship Plan – the portfolios provide an opportunity for 
Elected Members to report on their engagement with organisations in 
their sector. 

 

 

 

ATTACHMENTS 

1. Portfolio Report ⇩   
    

CD_20201104_AGN_9844_AT_files/CD_20201104_AGN_9844_AT_Attachment_24400_1.PDF
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MEMORANDUM 

TO: Community Development Committee 

MEETING DATE: 4 November 2020 

TITLE: People and Community Portfolio Update (June-October) 

PRESENTED BY: Councillor Lorna Johnson  

APPROVED BY: David Murphy, Acting General Manager - Strategy and Planning  
 

 
RECOMMENDATION(S) TO COMMUNITY DEVELOPMENT COMMITTEE 

1. That the People and Community Portfolio Update Report for June-October 2020 
presented to the Community Development Committee Meeting on 4 November 2020, 
be received for information. 

 
 

 

1. ISSUE 

The People and Community Portfolio is reporting to the Community Development 
Committee for June - October 2020. 

2. BACKGROUND 

The People and Community Portfolio members are encouraged to continue to update their 
goals and activities throughout the year. 

3. COMPLIANCE AND ADMINISTRATION 

Does the Committee have delegated authority to decide? Yes 

Are the decisions significant? No 

If they are significant do they affect land or a body of water? No 

Can this decision only be made through a 10 Year Plan? No 

Does this decision require consultation through the Special Consultative 
procedure? 

No 

Is there funding in the current Annual Plan for these actions? No 

Are the recommendations inconsistent with any of Council’s policies or 
plans? 

No 
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 The recommendations contribute to Goal 3: A Connected and Safe Community 

The recommendations contribute to the outcomes of the Connected Community Strategy 

Contribution to 
strategic direction 
and to social, 
economic, 
environmental 
and cultural well-
being 

Active Citizenship Plan – the portfolios provide an opportunity for 
Elected Members to report on their engagement with organisations in 
their sector. 

 

 

 

ATTACHMENTS 

1. Portfolio Report ⇩   
    

CD_20201104_AGN_9844_AT_files/CD_20201104_AGN_9844_AT_Attachment_24401_1.PDF
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MEMORANDUM 

TO: Community Development Committee 

MEETING DATE: 4 November 2020 

TITLE: Safe City Portfolio Update (October) 

PRESENTED BY: Councillor Patrick Handcock ONZM  

APPROVED BY: David Murphy, Acting General Manager - Strategy and Planning  
 

 
RECOMMENDATION(S) TO COMMUNITY DEVELOPMENT COMMITTEE 

1. That the Safe City Portfolio Update Report for October 2020 presented to the 
Community Development Committee Meeting on 4 November 2020, be received for 
information. 

 
 

 

1. ISSUE 

The Safe City Portfolio is reporting to the Community Development Committee for October 
2020. 

2. BACKGROUND 

The Safe City Portfolio members are encouraged to continue to update their goals and 
activities throughout the year. 

3. COMPLIANCE AND ADMINISTRATION 

Does the Committee have delegated authority to decide? Yes 

Are the decisions significant? No 

If they are significant do they affect land or a body of water? No 

Can this decision only be made through a 10 Year Plan? No 

Does this decision require consultation through the Special Consultative 
procedure? 

No 

Is there funding in the current Annual Plan for these actions? No 

Are the recommendations inconsistent with any of Council’s policies or 
plans? 

No 
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 The recommendations contribute to Goal 3: A Connected and Safe Community 

The recommendations contribute to the outcomes of the Connected Community Strategy 

Contribution to 
strategic direction 
and to social, 
economic, 
environmental 
and cultural well-
being 

Active Citizenship Plan – the portfolios provide an opportunity for 
Elected Members to report on their engagement with organisations in 
their sector. 

 

 

 

ATTACHMENTS 

1. Portfolio Report ⇩   
    

CD_20201104_AGN_9844_AT_files/CD_20201104_AGN_9844_AT_Attachment_24402_1.PDF
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COMMITTEE WORK SCHEDULE 

TO: Community Development Committee 

MEETING DATE: 4 November 2020 

TITLE: Committee Work Schedule - November 2020 
 

 
RECOMMENDATION(S) TO COMMUNITY DEVELOPMENT COMMITTEE 

1. That the Community Development Committee receive its Work Schedule dated 
November 2020. 

 

 

ATTACHMENTS 

1. Committee Work Schedule - November 2020 ⇩   
    

CD_20201104_AGN_9844_AT_files/CD_20201104_AGN_9844_AT_Attachment_24426_1.PDF
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