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SUSTAINABILITY COMMITTEE MEETING
7 June 2023

Public Comment

1.  Presentation - E-scooters in Palmerston North - Flamingo E-
scooters

PNCC Organisational Emissions Inventory 2021/2022

1. Presentation - PN City Council - organisational emissions
inventory 2021/22

E-scooters - Review of Performance in Palmerston North 2021 - 2023

1. Presentation - E-scooters - Review of Performance in
Palmerston North 2021-2023
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Flamingo

E-Scootersin
Palmerston North

7 JUNE 2023
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29,

Would have otherwise made

their most recent scooter trip

by motor vehicle if e-scooters
were not available.

53. 65.

Agreed that electric scooter Had hired a Flamingo scooter
sharing in Palmy makes it to make a trip they wouldn't
easier for them to not own a otherwise have made.

personal motor vehicle.
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1> Which of these parking photos
does not meet Flamingo's safe

arking guidelines?
HOW TO RIDE P 99

A | Choice 1

Ride Considerately

Pere . : |
Travel at a safe speed and give ol oG rea i

Takawiri te pere ki tq way to pedestrians and cars.
ohoti nga tangata.

ANWTVa
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PARKING PHOTO

Take a photo of the parked bike to
end your ride.

Take Photo

Flamingo

Parking Photo Review

Thank you for parking
your bike safely.

5 minutes of FREE credit
has been applied to your
account.

<
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Flamingo

Thank you!

RIDEFLAMINGO.CO.NZ
JACKSEN@RIDEFLAMINGO.CO.NZ
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ORGANISATIONAL EMISSIONS

Organisational Emissions Inventory 2015-2022
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ORGANISATIONAL EMISSIONS

Organisational Emissions Inventory 2015-2022
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ORGANISATIONAL EMISSIONS

Reductions Summary
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ORGANISATIONAL EMISSIONS

Reductions Summary
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EMISSIONS EFFICIENCY

Total gross GHG emissions per Operating revenue ($Millions)
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LANDFILL MATURATION

Awapuni Landfill Methane Emissions
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ORGANISATIONAL EMISSIONS

Organisational Emissions Inventory 2015-2022
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THE EFFECT OF COVID

Arena Operations
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THE EFFECT OF COVID
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THE EFFECT OF COVID

The Depot & Operations
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THE EFFECT OF COVID

Water Treatment & Pumps
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THE EFFECT OF COVID

Parks & Reserves
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E-scoolers

Review of performance in Palmerston North
November 202 1— March 2023
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Ride Report dashboard

@ RideReport | Micromobility Dashboard ) New Zealand ) Palmerston North

ALl Micromobility v [ AllData v

Unit: kilometers $ & Download Data

Bikeways
Multi-use Paths

| satellite View

Population Average Vehicles Total Trips Total Distance

90,500 595 vehicles 439,400 trips 921,460 km

https://public.ridereport.com/palmerston-north

Average Trip Speed

10.63 km/hr
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Ride Report dashboard

Trip & Vehicle Trends

Connected Cities

2abpyd

o€

City Active Vehicles TVD Trips Per Day Trips Total Distance|
Population avg avg avg total km
New Zealand
5,404 2 10,800 13,616,600 21,875,079
5] 0
Auckland,
1 1,608 232 3,400 5,400,000 8,116,159
Christchurch,
Connected Cities 2 Nz 1170  2.00 2,200 3,342,000 5,371,344
city Active Vehicles T [ Trips Por ba Trips Total Distance
New Zealand 5404 2 10,800 13,616,600 21,875,079 3 Nz 556 4.22 2,300 2,742,800 4,780,637
Auckland,
1Nz 1,608 212 3,400 5,400,000 8116159 Palmerston
4 North,
Chestchurch, 4 Nz 595 1.53 900 439,400 921,460
2 Nz 1170 2.00 2,200 3,342,000 5,371,344
Wellington, Taurarga,
3 Nz 556 4.22 2,300 2,742,800 4,780,637
5 305 1.81 500 437,100 748,015
Palmerston
4 e 595 153 200 439,400 921,460 -
= Hamilton,
Hamilton 6 Nz 434 1.4 600 542,600 681,000
5 N2 436 141 600 542,600 681,000 165,400
o Dunedin,
7 Nz 291 1.32 400 426,700 609,978
133,300

https://public.ridereport.com/regions/newzealand
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Complaints

Type of request/issue Number

Parking 118
Unsafe riding

N
vl

Near miss

Abandoned in water

Nuisance

Collision

Vandalism

Abandoned in tree

Objections to e-scooters

User accident

Information request

R =L ININN(D(D (v |0

Poor customer service

AW T\Va
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Complaints

Number of e-scooter-related requests for service
Nov 2021 - Mar 2023

Nov-21 Dec-21 Jan-22 Feb-22 Mar-22 Apr-22 May-22 Jun-22 Jul-22 Aug-22 Sep-22 Oct-22 Nov-22 Dec-22 Jan-23 Feb-23 Mar-23
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Injuries and incidents

Police reports

Type of incident Number

Collision — vehicle + e-scooter

Unsafe riding

Theft — involving an e-scooter

Vandalism — with an e-scooter

Vandalism — to an e-scooter

Collision — e-scooter + pedestrian

R (= (NN W |00
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Injuries and incidents

ACC Claims

ACC E-scooter Injury Claims - Calendar Year
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Operator performance

Number of e-scooter parking issues as reported by operators

25
20
15

10

B E-scooter parked or left to cause a hazard or nuisance

B E-scooter incorrectly parked but not causing hazard or nuisance
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Operator performance

Number of unsafe or faulty e-scooters, as reported by

operators
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Operator performance

Permit compliance audit results

Areas of operation

Flamingo

Hours of operation

Cognitive test

Placement of e-
scooters

Public education and
safety campaigns

ANWTVa
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