
 

9AM, WEDNESDAY 7 JUNE 2023 
COUNCIL CHAMBER, FIRST FLOOR 

CIVIC ADMINISTRATION BUILDING 

32 THE SQUARE, PALMERSTON NORTH 

MINUTES ATTACHMENTS 

SUSTAINABILITY COMMITTEE 

  
 



 

 

 



 

 

P a g e  |    3 

 
 
 

SUSTAINABILITY COMMITTEE MEETING 
 

7 June 2023 
 

 

 

  

Public Comment 

1.  Presentation - E-scooters in Palmerston North - Flamingo E-

scooters 4 

PNCC Organisational Emissions Inventory 2021/2022 

1.  Presentation - PN City Council - organisational emissions 

inventory 2021/22 12 

E-scooters - Review of Performance in Palmerston North 2021 - 2023 

1.  Presentation - E-scooters - Review of Performance in 

Palmerston North 2021-2023 27  



 

 

P
a

g
e

 |
    4

 

ITEM NI5/23 - ATTACHMENT 1 

 
 



 

 

P
a

g
e

 |
    5

 

ITEM NI5/23 - ATTACHMENT 1 

 
 



 

 

P
a

g
e

 |
    6

 

ITEM NI5/23 - ATTACHMENT 1 

 
 



 

 

P
a

g
e

 |
    7

 

ITEM NI5/23 - ATTACHMENT 1 

 
 



 

 

P
a

g
e

 |
    8

 

ITEM NI5/23 - ATTACHMENT 1 

 
 



 

 

P
a

g
e

 |
    9

 

ITEM NI5/23 - ATTACHMENT 1 

 
 



 

 

P
a

g
e

 |
    1

0
 

ITEM NI5/23 - ATTACHMENT 1 

 
 



 

 

P
a

g
e

 |
    1

1
 

ITEM NI5/23 - ATTACHMENT 1 

 



 

 

P
a

g
e

 |
    1

2
 

ITEM 8 - ATTACHMENT 1 

 
 

PALMERSTON NORTH CITY COUNCIL 
ORGANISATIONAL EMISSIONS 
INVENTORY 2021/2022

07/06/2023
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ORGANISATIONAL EMISSIONS
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EMISSIONS EFFICIENCY
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THE EFFECT OF COVID
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E-scooters
Review of performance in Palmerston North 
November 2021 – March 2023
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Why?

Report to Council Council Decision

Proposed new licensing 
system limiting number of 
operators and e-scooters, 
Code of Practice, and fee-

setting powers

Council opted to retain 
status quo.

Requested report back in a 
year with more data.

Ap
ril

 2
02

2
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Ride Report dashboard

https://public.ridereport.com/palmerston-north
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Ride Report dashboard

https://public.ridereport.com/regions/newzealand
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Complaints

Type of request/issue Number

Parking 118
Unsafe riding 25
Near miss 8
Abandoned in water 5
Nuisance 5
Collision 4
Vandalism 4
Abandoned in tree 2
Objections to e-scooters 2
User accident 2
Information request 1
Poor customer service 1
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Complaints
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Police reports
Type of incident Number

Collision – vehicle + e-scooter 8
Unsafe riding 3
Theft – involving an e-scooter 2
Vandalism – with an e-scooter 2
Vandalism – to an e-scooter 1
Collision – e-scooter + pedestrian 1

Injuries and incidents
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ACC Claims

Injuries and incidents
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Operator performance
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Operator performance
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Operator performance

Permit compliance audit results
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